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Report on Provision of Tablets or Laptops to Town Councillors 

Introduction: This report evaluates the pros and cons of providing town councillors with 

tablets or laptops to assist in their roles. The aim is to enhance efficiency, communication, 

and overall effectiveness in their duties. 

 

Pros: 

1. Enhanced Communication: 

o Improved Email Access: Tablets and laptops allow councillors to access 

emails and respond promptly, enhancing communication between members 

and with the public. 

o Virtual Meetings: Devices facilitate participation in virtual meetings, 

ensuring councillors can attend regardless of location. 

2. Increased Efficiency: 

o Digital Document Access: Councillors can easily access and review 

documents, agendas, and minutes, reducing the need for printed materials 

and streamlining workflow. 

o Task Management: Tablets and laptops can support task management and 

scheduling applications, helping councillors manage their responsibilities more 

effectively. 

3. Environmental Benefits: 

o Paper Reduction: By moving to digital documents, there is a significant 

reduction in paper use, contributing to environmental sustainability. 

o Energy Efficiency: Modern devices are energy-efficient, which can reduce 

the overall carbon footprint of council operations. 

4. Cost Savings: 

o Printing Costs: Reduced need for printing large volumes of documents 

saves on printing and paper costs. 

o Travel Costs: With virtual meeting capabilities, there can be savings on time 

for non-decision-making meetings. 

5. Accessibility: 

o Information Access: Councillors can access information and resources 

anytime and anywhere on the same hardware and software, providing 

flexibility and immediate access to necessary data in an unfirmed fashion. 

o Assistive Technologies: Tablets and laptops often come with built-in 

assistive technologies, aiding councillors with disabilities. 

 

Cons: 

1. Initial Cost: 

o Purchase Expense: The initial cost of purchasing tablets or laptops for all 

councillors can be significant. 

o Software Licenses: Additional expenses for necessary software licenses 

and applications may be required. 
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2. Maintenance and Support: 

o Technical Support: Ongoing technical support and maintenance are 

necessary, which can incur additional costs. 

o Device Management: Managing the security and updates of multiple 
devices can be resource intensive. 

3. Training Requirements: 

o Learning Curve: Councillors may require training to effectively use new 

devices and software, which could take time and resources. 

o Ongoing Education: Regular updates and new technologies necessitate 

ongoing education and adaptation. 

4. Security Concerns: 

o Data Security: Increased risk of data breaches and cyber-attacks, requiring 

robust security measures and protocols. 

o Device Loss or Theft: Potential for devices to be lost or stolen, leading to 

possible data compromise. 

5. Dependence on Technology: 

o Reliability Issues: Dependence on technology can be problematic if devices 

fail or there are connectivity issues. 

o Digital Divide: Councillors with less technological proficiency may feel 

disadvantaged or struggle to adapt. 

 

Comparison of Budget Tablets for Town Councillors in the UK: Lenovo, Apple, 

and Microsoft 

This report provides a comparison of budget-friendly tablets available from Lenovo, Apple, 

and Microsoft, focusing on their suitability for town councillors in terms of functionality, 

price, and usability. 

 

1. Lenovo Tablets 

a. Lenovo Tab M10 Plus (3rd Gen): 

• Operating System: Android 

• Display: 10.6-inch IPS, 2000 x 1200 resolution 

• Processor: MediaTek Helio G80 

• RAM: 4GB 

• Storage: 64GB/128GB (expandable via microSD) 

• Battery Life: Up to 12 hours 

• Connectivity: Wi-Fi 5 

• Price: Starting around £200 

Pros: 

• Affordable price 
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• Good display quality 

• Expandable storage 

• Decent performance for everyday tasks 

Cons: 

• Mid-range processor 

• Android OS may be less familiar for some users 

b. Lenovo Tab M8 (2nd Gen): 

• Operating System: Android 

• Display: 8-inch IPS, 1280 x 800 resolution 

• Processor: MediaTek Helio A22 

• RAM: 2GB/3GB 

• Storage: 32GB/64GB (expandable via microSD) 

• Battery Life: Up to 18 hours 

• Connectivity: Wi-Fi 5 

• Price: Starting around £120 

Pros: 

• Very affordable 

• Long battery life 

• Compact and portable 

• Expandable storage 

Cons: 

• Lower resolution display 

• Limited RAM and storage for heavy multitasking 

 

2. Apple Tablets 

a. iPad (9th Gen): 

• Operating System: iPadOS 

• Display: 10.2-inch Retina, 2160 x 1620 resolution 

• Processor: A13 Bionic chip 

• RAM: 3GB 

• Storage: 64GB/256GB 

• Battery Life: Up to 10 hours 

• Connectivity: Wi-Fi 5 

• Price: Starting around £320 

Pros: 

• Powerful A13 Bionic chip 
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• High-resolution display 

• Extensive app ecosystem 

• Long software support 

Cons: 

• No expandable storage 

• Slightly higher price for a budget option 

b. iPad Mini (5th Gen): 

• Operating System: iPadOS 

• Display: 7.9-inch Retina, 2048 x 1536 resolution 

• Processor: A12 Bionic chip 

• RAM: 3GB 

• Storage: 64GB/256GB 

• Battery Life: Up to 10 hours 

• Connectivity: Wi-Fi 5 

• Price: Starting around £400 

Pros: 

• Powerful performance in a compact size 

• High-resolution display 

• Extensive app ecosystem 

• Long software support 

Cons: 

• No expandable storage 

• Smaller screen may not be ideal for all tasks 

• Higher price for its size 

 

3. Microsoft Tablets 

a. Microsoft Surface Go 2: 

• Operating System: Windows 10 (upgradable to Windows 11) 

• Display: 10.5-inch PixelSense, 1920 x 1280 resolution 

• Processor: Intel Pentium Gold or Core m3 

• RAM: 4GB/8GB 

• Storage: 64GB eMMC / 128GB SSD 

• Battery Life: Up to 10 hours 

• Connectivity: Wi-Fi 6 

• Price: Starting around £350 

Pros: 
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• Full Windows experience 

• Lightweight and portable 

• Budget-friendly 

• Expandable storage via microSD 

Cons: 

• Lower performance compared to higher-end models 

• Smaller screen size 

b. Microsoft Surface Go (1st Gen): 

• Operating System: Windows 10 (upgradable to Windows 11) 

• Display: 10-inch PixelSense, 1800 x 1200 resolution 

• Processor: Intel Pentium Gold 

• RAM: 4GB/8GB 

• Storage: 64GB eMMC / 128GB SSD 

• Battery Life: Up to 9 hours 

• Connectivity: Wi-Fi 5 

• Price: Starting around £300 

Pros: 

• Full Windows experience 

• Lightweight and portable 

• Affordable 

• Expandable storage via microSD 

Cons: 

• Lower performance compared to newer models 

• Smaller screen size 

 

Conclusion: 

• For Budget-Conscious Councillors: The Lenovo Tab M10 Plus and Microsoft 

Surface Go 2 offer great value with essential features for productivity at a budget-

friendly price. 

• For Apple Users: The iPad (9th Gen) provides a powerful and reliable option with 

a slightly higher price but offers long-term software support and a robust app 

ecosystem. 

• For Compact Needs: The Lenovo Tab M8 and iPad Mini (5th Gen) are excellent 

for councillors who need a portable and compact device, though they come with 

some trade-offs in screen size and performance. 

Each of these tablets provides a cost-effective solution while maintaining the necessary 

functionality to support the duties of town councillors. 
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Conclusion: Providing town councillors with tablets or laptops offers numerous benefits, 

including improved communication, increased efficiency, and environmental advantages. 

However, it also involves significant initial costs, ongoing maintenance, training 

requirements, and security concerns. Careful consideration and planning are essential to 
ensure that the benefits outweigh the drawbacks and that councillors are adequately 

supported in using the new technology effectively. 

 


